North Country Home Care II Hiring Process
To start the hiring process and initiate a background study, NCHC will need. 
*NCHC application form
* Copy of your Drivers’ License and Social Security card
All employees will need their own active email.
After NCHC receives these items, we will be able to initiate the background study. You will receive 3 emails.
1. Email from DHS NetStudy to complete consent forms.
2. Email from DHS to sign up to get results of your study via email.
3. Email from IdentoGo to schedule your appointment to get fingerprinted and your photo taken.
Once the background study clears, you will be called from NCHC to schedule orientation(may take up to 2 hours) before you can start working.
Please bring the following items to orientation:
*Copy of PCA/CFSS Certificate (mandated for all employees)
 1. Open Minnesota Department of Human Services Online Registration at 
            https://registrationcourses.dhs.state.mn.us/PCACourse/CFSS/training.html
                 to access the course and/or register for the test. 
2. Follow the prompts to take the free training.
           DO CORRECT ONE(Click the link below and begin training PCA AND CFSS Workers Training. 
3. Once training is complete, you will need to take the test, choose PCA/CFSS support workers: 
      Individuals who help people with daily tasks in either PCA or CFSS.  
4. Next-Register-add your information and submit. You will then receive an email to complete the test, follow prompts and complete the test. You will need to pass with at least 20 of 25 test questions to earn your certificate. You may take the test as many times as needed, no wait time in between tests.
5. Once you receive your certificate via email, please print or forward to one of the office staff members at NCHC.
* Direct Deposit Information-account number and routing number
* Copy of current Auto Insurance, to transport clients, you must have liability amounts $100,000 per person/$300,000 per accident at minimum 
* Copy of CPR/First Aid card (if you have one)
Please remember to bring all of the above requirements to avoid postponing orientation
Please call with questions 763-856-9955, thank you
